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Solld and Hazardous Waste

. MAY 17 2013
NTC 2012-00357

Scott Anderson

Director

Division of Solid and Hazardous Waste
PO Box 144880

Salt Lake City, UT 84114-4880

May 10, 2013
Re:  HTC America, Inc. Electronic Waste Report
Dear Mr. Anderson,

HTC America, Inc. (“HTC”) hereby submits its annual recycling report as required by Section 19-
6-1203 of the Utah Code. HTC is a manufacturer of consumer electronic devices under the
statute. We maintain a mail-back recovery plan as a means for Utah consumers to properly and
safely dispose of their old or unwanted electronic devices at no cost.

The HTC recycling program is reasonably convenient and available to Utah consumers.
Consumers can download a free shipping label online and return their obsolete electronic
equipment to HTC for responsible recycling. HTC accepts, at no charge, covered devices that
are labeled with the HTC brand as well as any other mobile phone, smartphone, or tablet
computer, regardless of its condition or manufacturer. HTC publishes information about our
mail-back recovery plan at the HTC recycling program website, www.freeurecycle.com.

When consumers mail in old electronic equipment, HTC's ISO 14001-certified partner, The
Wireless Source, either refurbishes the devices for reuse or recycles them in a manner
consistent with ISRI’s Electronic Recycling Operating Practices and EPA’s Responsible Recycling
Practices. Please feel free to contact Joseph Bissonnette at ioseph bissonnette@htc.com or
202.640.5839 if you have any questions about this program.

Sincerely,
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MLarsen N

Vice President and Deputy General Counsel
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